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Feedback Analysis 2016-17

Admissi | Teaching | Student | Resource | Environ | General
onand | Learning | Affair Centre ment of | Issues
Registra and Services Services Campus | (Scores)
tion Assessm | (Scores) | (Library & | (Scores)
(Scores) ent Informatio
(Scores) n Centre)
(Scores)
Mean 19.04 21.88 16.32 24.08 23.68 22.96
Median 20.00 20.00 16.00 24.00 24.00 22.00
Mode 20.00 20.00 16.00 24.00 24.00 22.00
Standard 684 | 4622 | 4625 | 7968 | 1041 | 672
Deviation
Range 30.00 20.00 16.00 36.00 48.00 31.00
Minimum 00 10.00 8.00 00 -12.00 2.00
Maximum 30 30.00 24.00 36.00 36.00 33.00
Percentiles
(25) 15.25 20.00 14.50 22.50 22.50 22.00
(50) 20.00 20.00 16.00 24.00 24.00 22.00
(75) 23.50 25.00 18.00 28.00 29.00 27.00

Analysis of student’s satisfaction index on various parameters is shown above.
Median values of scores has been calculated based on quartiles scores obtained
and classified as Excellent, Satisfactory and needs improvement.
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Table 1: Students feedback proforma on SSI for Admission and

registration/Enrolment

Scores Feedback Frequency Percentage
>23 (Quartile 4) | Excellent 6 25
20-23 (Quartile3) | Good 0 00
15-20 (Quartile2) | Satisfactory 12 50
<15 (Quartile 1) | Needs 6 25

Improvement
Total 24 100

(Maximum score 30)
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Figure 1 :Bar diagram showing students feedback on Admission and
registration/Enrolment
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Table 2: Students feedback proforma on SSI for Teaching Learning

Assessment
Scores Feedback Frequency Percentage
>25(Quartile 4) Excellent 05 20
21-25(Quartile3) | Good 04 16
20-21(Quartile2) | Satisfactory 13 52
<20(Quartile 1) Needs 03 12
Improvement

Total 25 100
(Maximum score 30)
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Figure 2 : Bar diagram showing students feedback on Teaching Learning

Assessment
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Table 3: Students feedback proforma on SSI for Students affairs services

Scores Feedback Frequency Percentage
>18(Quartile 4) Excellent 06 24
16-18(Quartile3) Good 00 00
14.5-16.0(Quartile2) | Satisfactory 13 52
<14.5(Quartile 1) Needs 06 24
Improvement

Total 25 100
(Maximum score 24)
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Figure 3 : Bar diagram showing students feedback on Students affairs

services
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Table 4: Students feedback proforma on SSI for Resource Centre Services
(Library and ICT)
Scores Feedback Frequency Percentage
>28(Quartile 4) Excellent 06 24
24-28(Quartile3) Good 01 04
22.5-24.0(Quartile2) | Satisfactory 12 48
<22.5(Quartile 1) Needs 06 24
Improvement
Total 25 100
(Maximum score 36)
Excellent Good I Satisfactory ‘ Needs
Improvement
Figure 4: Bar diagram showing students feedback on Resource Centre
Services(Library and ICT)
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Table 5: Students feedback proforma on SSI for Environment of campus

Scores Feedback Frequency Percentage
>29(Quartile 4) Excellent 06 24
25-29(Quartile3) Good 03 12
22.5-24.0(Quartile2) | Satisfactory 10 40
<22.5(Quartile 1) Needs 06 24
Improvement

Total 25 100
(Maximum score 36)
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Figure 5: Bar diagram showing students feedback on Environment of

campus
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Table 6: Students feedback proforma on SSI for General Issues

Scores Feedback Frequency Percentage
>27 (Quartile 4) | Excellent 05 20
23-27 (Quartile3) | Good 02 08
22 (Quartile2) Satisfactory 14 56
<22 (Quartile 1) | Needs 04 16
Improvement
Total 25 100
(Maximum score 36)
60 /
s0 1 |
0¥
//
30 47 N
g
20
10 +
0 : .
Excellent Good Satisfactory Needs
Improvement

Figure 6 : Bar diagram showing students feedback on General Issues
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